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BAO HANH

A. CHINH SACH BAO HANH MAY BOM
Hwéng dan/ yéu céu/ tiéu chuan s dung cta nha san xuéat sé dwoc géi kem san pham.
1. Piéu kién bao hanh may bom va dbéi/tra san pham:

e San pham phat hién bj 16i do nha san xuét.

« San pham co cac chi s6 ky thuat khong dung so voi cac yéu cau/thong tin da thoa
thuan trong hgp dong cung rng da ky két.

e San phém bom coéng nghiép dwgc chirng minh la hang gia, hang nhai, hang khong
dung chat lvgng, xuat xcr.

2. Diéu kién bao hanh may bom — stra chiva — thay thé mién phi 100%:

e Hang hoa bi hw héng 16 kj thuat ctia NSX.
e San pham bom cong nghiép con trong thdi han bao hanh

e Chirng thu bao hanh cla san pham phai con nguyén ven, khong bi cao stra; thong tin
vé Series va Model bom phai khép véi may/thiét bi can bao hanh.

« Thiét bi may, cac thanh phan cia may khong bi thao, stra, thay thé hoéc bj tac dong
mdt cach coy.
e Cac thong tin trén nhan bom (SN) khéng dwoc tay xo6a, stra dbi.
3. Diéu kién bao hanh may bom — sira chira — thay thé c6 phat sinh phi:
 Trong thoi gian bao hanh may bom cong nghiép, néu thiét bi hdng héc do 16i ctia nguoi
st dung thi moi chi phi stra chira hoac thay thé sé do bén khach hang chiu.

o Trong thoi gian bao hanh, khach hang khéng tuan thu dung theo hwdng dan/yéu
cau/tiéu chuan cua nha san xuat gay phat sinh cac sy co ky thuat lién quan thi moi chi
phi stra chira hoac thay thé sé do bén khach hang chiu.

« Tinh trang may mdc/thiét bi bi chay nd do tac déng bén ngoai, gay, bé do va dap; bi
thién tai; sét danh, 10 lut.v.v..

e San phadm hét thdi gian bao hanh.
4. Ttr ch6i bao hanh:

e Hang hda bi hw hong, 16i do nguwoi s dung van hanh khia thac khéng dung theo
khuyén cao st dung.
o Thong tin st dung thiét bi khach hang cung cép khéng dung véi thuc té 1am viéc.

e Hang hoa cé du hiéu thay dbi két cau, tac ddng bén ngoai, tw y thao mé thay thé...

S® - L] B §i 80 © PE I8 § &5



CONG TY TNHH DICH VU - KY THUAT HAI VIET

Try 58 chinh: S0 16/158, Budng TA 05, Phudng Thdi An, Quan 12, Thanh Phd HS Chi Minh
Véan phong glao dich: $6 119, Budng TA16, Phudng Thdi An, Quéan 12, Thanh Phd HS Chi Minh
Tel: (B4) 28 3597 8096 - Fax: (B4) 28 3597 8097 - www haivietcorp.com - Email; info & haivietcorp.com

e CAc vat tv phu kién tiéu hao c6 tinh trang hao mon ntrc bé do méi chat cé 1an cén ran,
can mai mon, can kim loai,..

o May mdc thiét bi hdng do tac ddng clia con ngwdi, méi trworng, thoi tiét khéng phu hop.
5. Th&i gian thwe hién bao hanh may bom — stra chiva — thay thé

e Trwong hop vi tr[ l&p dat may bom thuéc pham vi Tp.HC,M hoéc}céc,: tinh xung quanh
( Binh Dwong, Bong Nai, Long An,Tay Ninh) thyec hién kiém tra dé tién hanh bao hanh
— stra chira — thay thé trong vong 24h nhan duwgc théng bao qua mail tir khach hang.

o Truwdng hop vi tri 1ap dat may bom khéng thuéc pham vi Tp.HCM hodc céc tinh xung
quanh ( Binh Dwong, Béng Nai, Long An,Tay Ninh) thi sau khi nhan dwoc mail théng
bao tr khach hang, CONG TY TNHH DICH VU KY THUAT HAI VIET sé x& ly mail
trong vong 12h dé cung khach hang thwong lwgng dwa ra phwong an xi ly phu hop
nhat.

o Néu may bom & tinh trang hw hdng nang khéng thé stra chiva hodc khéng cé sén phu
tung thay thé thi CONG TY TNHH DICH VU KY THUAT HAI VIET théng bao vé thoi
gian c6 thé tién hanh bao hanh — sira chiva — thay thé dén khach hang trong vong 3
ngay lam viéc.

B. TIEU CHUAN BAO HANH MAY BOM

Ap dung déi véi tat cé cac san pham may bom ma CONG TY TNHH DICH VU KY THUAT HAI
VIET phén phéi.

Thiét bi dwo'c bao hanh 12 thang ké tir ngay ban giao san pham.
Trong trwong hop khach hang mong muén th&i gian bao hanh vwot qua 12 thang thi hai
bén sé tien hanh thwong lwong lai.

Cac san pham dwec bao hanh trong diéu kién cac thiét bi dwec van hanh va bao quan &
dieu kién nhw sau:

o Moi trch‘yng lam viéc, van hanh, noi ma cac thiét bj va may bo’m cbng nghiép dwoc dat
phai ndm trong tiéu chuén ky thuat cho phép clia nha san xuét.

e Qua trinh van hanh, hoat dong clia cac thiét bi dwoc tuan tha theo dung hwéng dan ky
thuat ctia nha san xuét.

« Trong thoi gian bao hanh, néu co bat ky sy c6 ky thuat nao xay ra, quy khach hang
vui long lién hé ngay voi trung tam dich vu bao hanh dé giai quyét, khdng dwoc tv y
thao roi thiét bi khi chwa dwoc phép cia CONG TY TNHH DICH VU KY THUAT HAI
VIET.
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o Trong treong hop sau khi kiém tra vé thiét bi co sy giam sat cda hai bén, két luan co
sw co do 16i ciia nha san xuit, CONG TY TNHH DICH VU KY THUAT HAI V]ET sé
tién hanh slra chivra cac hw héng va chiu moi chi phi di kem (stra chira, thay thé, di

chuyén, nhan s). Nguwoc lai, néu s ¢b do I6i tir bén st dung thi cac chi phi stra chia,
thay thé, di chuyén, nhan sy sé phai thanh toan b&i bén str dung.
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